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1. OBWMUE NONOXKEHUA

1.1. HacTosauwee MNonoxeHne paspaboTtaHo B cooTBeTcTBUU ¢ PegepanbHbiM 3aKoHOM Poccuiickoit ®eaepaumnn 21.11.2011
roga Ne 323-d3 «06 ocHoBax oxpaHbl 340p0BbA rparKaaH B Poccuiickoit Pegepaumm», 3akoHom PO ot 07.02.1992 r. N 2300-
1 «O 3awmTe npas notpebutenein», NocraHosneHnem MpasutenbctBa Poccuitickon dPegepaumm ot 30.05.2026 Ne 659 «06
yTBEepKAeHun MpaBun npeaoctaBaeHna NAATHbIX MEAULMHCKUX yCayr», YCTaBOM M JIOKa/NbHbIMW HOPMATUBHbLIMKW aKTaMu
000 «®POPTYHA - 3», nanee no TeKcTy «KNMHMKa 3CTETUYECKOM MeANUNHBI K TPUYMP» UAN KKANHUKAY.

1.2. YupeskaeHue OCYLLECTB/IAET MEAMLMHCKYIO AEATEeNbHOCTb Ha OCHOBaHMM auueHsmm Ne /1041-01019-24/00320009 ot
29.03.2019r., BblaaHa MuHucTepcTBOM 34paBooxpaHeHns KpacHosapcKkoro Kpas, Ten 8 (391) 211-51-51.

1.3. «KnuHuKa acteTndecko mepuumHbl «Tpuymo» He pabotaeT B cucteme OMC, megULMHCKME YCAyrn, B TOM 4YucChe,
npeaycMOTPEHHbIe TEPPUTOPUAIBHOM NPOrPaMMON OKa3blBatOTCA HAaCENEHMIO Ha NNAaTHOW OCHOBE.

1.4. HactoAawee lMNonoxeHne onpenensaet NOpagoK, ycnosua, GopmMbl OKa3aHMA NAATHbIX MEAULMHCKUX YCAyr, UX onaaty,
npasa M 06A3aHHOCTM MEAMUMHCKON OpraHusaumm 1 naumeHtoB B ObLuiecTBe C OrpaHWMYeHHOM OTBeTCTBEHHOCTbO OO0
«POPTYHA —3».

1.5. OCHOBHbIMM 3343a4aMM OPraHU3aLUN NPU NPESOCTaBAEHMUM NAATHON MEANLMHCKOM NOMOLLM ABAAIOTCA:

- 6bonee NnonHoe yaosaeTBOpeHne NoTpebHOCTEN HAaceNneHma B MeULIMHCKON NOMOLLY;

- paclumpeHue BUA0B U CTPYKTYPbl NPefoCcTaBAfAeMOn MeANLMHCKOM NOMOLLM HaCeNEeHUIo.

1.6. MeauumHckme ycnyrn B KanHWKe okKasbiBatoTcA [laumMeHTam Ha BO3Me34HOM, TO ecTb N/aTHOM ocHose. [naTHble
MeAMLMHCKME YCNyrM oKa3sbiBatoTca MaumeHTam 3a cYeT MX JIMYHbIX CPeacTB, cpeacTs paboTogatenei U UHbIX CPeacTB Ha
OCHOBaHWW [OroBOPOB, B TOM u4MC/e [OroBopoB [06POBONBLHOMO MEAMLIMHCKOrO CTPaxoBaHWA. LleHbl Ha nnaTHble
MeANLMHCKME YCNYTU YCTaHaBANBAKOTCA KNMHMKOM cCaMoCTOATENbHO.

1.7. UHbopmauma o nnaTHbIX BUAAX MEAULNHCKOM MOMOLLM U YCAYT, OKa3blBAEMbIX MALMEHTAM KAMHUKM, @ TaKKe NopAadoK
W YCNOBUA UX NPEeAOCTaBAEHNA pasMeLLeHbl Ha calTe U NPeAOCTaBAAIOTCA NaUUeHTY No nepBomy TpebosaHuo paboTHUKaMu
cnyx6bl PecenwH.

1.8. MnaTHble MeaULMHCKUE YCYTU NPefoCTaBAAOTCA Ha OCHOBAHMU MepeyHs paboT (yciyr), COCTaBNAIOWMX MeAULNHCKYIO
OeATeNbHOCTb M YKa3aHHbIX B JIMLEH3UW Ha OCYLWECTBieHWE MeAULMHCKON AeATeNIbHOCTW, BblAAHHOM B YCTaHOB/JIEHHOM
nopsagkKe.

1.9. MNnaTHada mMeaMLMHCKaA MOMOLb B Y4YpeXAeHUM NpefocTaBAAeTcAa rparkaaHam Poccuiickon depepaumn, a Takke
rpaxgaHam MHOCTPAHHbIX FOCYAAPCTB, MMUamM 6e3 rpakAaHCTBa, U3bABMBLUUM KenaHMe NONYUNTb MeSULMHCKYIO MOMOLLb Ha
BO3Me3/HOW OCHOBE.

1.10.TpeboBaHMA K NAATHBIM MEOMULMHCKMM YyCayram, B TOM YMCie K UX 0O6beMy M CpOKaM OKasaHMUsA, ONpeaenatoTcs no
COr/NalleHnto CTOPOH A0roBopa, ecnn deaepasbHbIMM 3aKOHAMU, UHBIMM HOPMATUBHbIMWM MPABOBLIMKU aKTamu Poccuitckon
Pepepaumm He NpeaycMOTPEHbI Apyrve TpeboBaHuUA.

1.11. Bpay Ha3HayaeTca no Bbibopy MauneHTa AU agMUHUCTPATOPaMK NO COracoBaHuIo ¢ MauneHToOM U € y4eToM cornacusa
Bpayva.

1.12.Bpay gnAa npuema NpoBOAWUT CBOEBPEMEHHOe U KBanuduumposaHHoe obcnepoBaHue, AMArHOCTUKY, HabnogeHue u
nevyeHue MauuneHTa, NpegocTaBaseT UHPOPMALMIO O COCTOSHUMU €ro 340POBbA, B HEOOXOAMMbIX CAy4asx HanpasBaseT Ha
KOHCYNbTaLMM K MHbIM Bpadvam-cneumanuctam. PekomeHaauMm Bpayvein-cneumannctoB peanusytoTcs Mo COrMacoBaHUIO C
BPAYOM, 33 UCKNHOUYEHMEM CNYYAEB, YIPOMKAOLLUMX XKU3HU MaumeHTa.

2. MPUHUMUNbI NPEAOCTABNAEHMA MEAULMHCKOM MOMOLLIN.

2.1. Mpu OKasaHMWM NNaTHOM MEAMUMHCKOM MNOMOLWM rpaxgaHam, KAuHWKA pPyKOBOACTBYETCS B CBOEM AeATenbHOCTU
AencTByoWwMm 3akoHoaaTenbcTBoM Poccuitickon ®Pepepaumm n HactoAwmm MNonoKeHnem.

2.2. KnvHMKa obecneymMBaeT HEeOrpaHMYEHHbIM Kpyr nuy, 6GecnnatHoM, AOCTYNHOM W AOCTOBEPHON WHpopmauuen B
COOTBETCTBMM C AEWNCTBYIOLLMM 3aKOHOAATENBCTBOM P®, a TaKKe MO pelweHnto aAMUHUCTPaL MM OpraHn3aummn: pasmelLan Ha
caliTe MeAMUMHCKOW OpraHu3aummn B MHGOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM ceTu «MHTEpHEeT», a TaK e B XoJ/le Ha
CTOMKe NnoTpebuTens o HaMMeHOBaHUU MEeAWMLMHCKOM OpraHusauuu, afapece MecTa HaxoxaeHua KauHuku, TenedoHax,
OaHHbIX OOKYMEHTax, noaTtsepxpatowme ¢akT BHECEHUS CBEAEHWM O OPUAMYECKOM Auue, NpeacTaBNeHbl CBeAeHua o
JIMLLEH3MM Ha OCyLLeCcTBAEHME MEAULMHCKON AEeATENbHOCTM (HOMep M AaTta perncrpaumu, nepedeHb YCayr COCTaBAAIOLLMX
MeAMULMHCKYIO AeATeNbHOCTb KAMHWKKN B COOTBETCTBMM C NNLEH3UEN, NEpeYeHb NAATHbIX MeSULMHCKUX YCAYT C YKa3aHWem
ueH B pybnax, ceeseHus ob ycnosuax, nopagke, popme npesocTaBAEHUA MEAUUMHCKUX YCAYr U MopsAaKe WX onnaThbl,
CBEAEHUA O MEAMUMHCKUX PabOTHMKAxX y4vyacTBYHOWMX B MPEeAOCTaBAEHUM MAATHbIX MEAMUMHCKUX YCayr, o6 ypoBHe wuXx
npodeccmoHanbHoro ob6pasoBaHus U KBaamduKaumm, pexkume paboTbl MegUMLMHCKON opraHm3aunm, rpaduk paboTsl Bpayei,
afapeca 1 TenedoHbl OpraHa UCNONHUTENBHON BNacTM cybbekTa PP B chepe oxpaHbl 340p0BbA FpaXkaaH, TEPPUTOPUANBHOTO
opraHa PepepanbHoi cny*Kbbl No Haa3opy B chepe 34pPaBOOXPAHEHMA U TEPPUTOPUANbHOrO opraHa PegepasibHOM CyKObI
no Haasopy B chepe 3aWnTbl Npas NnoTpebutenelt u Gnarononyuyms YenoBeka.



2.3. KAvHMKa npepgocTaBisfeT Ans O3HAKOMAEHMA no TpeboBaHWio noTpebutens u (MAKM) 3aKasuMKa: KOMMIO YCTaBa,
CBMAETENBCTBA O TOCYAAPCTBEHHOM PErUCTPaLLMK, KOMUIO SIMLLEH3UM HA OCYLLECTBJEHWE MEAMUMHCKOW AeATeNbHOCTU C
NPUIOKEHMEM NepeYHA OKa3blBAaEMbIX YCAYT.

2.4. TnaTHble MeAWUMHCKME YCAYrM NPefoCTaBAAOTCA MNPU HaAM4YMM WHPOPMMPOBAHHOTO A06POBO/IBHOFO corlacua
notpebutena (3aKoHHOro npeacTasuTensa notpebuTtens), LAHHOTO B NOPAAKE, YCTAaHOB/JEHHOM 3aKOHOAATE/NbCTBOM
Poccuiickon depepaumm 06 oxpaHe 340p0OBbA FPaXKAaH.

2.5. Ha nauuveHTa, nosyyaloulero naaTHYH MeAMUMHCKYI0 nomolwb, B KAMHMKe BeneTca MepBMYHAA MeAMLMHCKaA
[OKYMEHTauus no Gopmam yTBepPKAEHHbIM B YCTaHOB/IEHHOM NOpsAAKe.

2.6. KnavHuKa npegoctaBaseT notpebutento (3aKkoOHHOMY NpeacTaBuTeNto notTpebuTens) no ero TpeboBaHWIO U B AOCTYNHOMN
ons Hero dopme MHOOPMALMIO: O COCTOAHUM ero 340POBbA, BKOYAA CBEAEHMA O pe3ysibTaTax 06cnefoBaHUs, AMarHose,
MeToZax JieyeHuA, CBA3AHHOM C HMMMU PUCKE, BO3MOMKHbIX BapuaHTax M MOCNeACTBUAX MEOMLMHCKOrO BMeLLaTesbCTBa,
OXMOAEMbIX pe3ynbTaTax JevyeHuns; 06 Mcnosblyembix NPy NPefoCTaBAEHUN NAATHLIX MESULMHCKUX YCAYT IeKapCTBEHHbIX
npenapaTax M MeAULUHCKMX U3LENUAX, B TOM YUCAE O CPOKaX WX FOAHOCTU (rapaHTMIHbIX CPOKax), NOKa3aHMAX
(npoTnBONOKa3aHMAX) K NPUMEHEHMIO.

2.7. TnatHaa MeanUMHCKAnA NOMOLLb OCYLLECTBAAETCA B KNIMHUKe B pamKax AOroBOPOB C GU3MYECKUMM UNU LOPUANYECKMMMU
IMLAMU, CTPaAXoBbIMK KoMnaHuAaMM (LAMC) B KOTOPbIX PernameHTUPYIOTCA YCI0BUA U CPOKM NONYYEHUA MEAULMHCKUX YCAYT,
NopsAoK pacyeTos, NpaBa, 06S3aHHOCTU U OTBETCTBEHHOCTb CTOPOH. POpPMbI LOrOBOPOB M MPU/IOKEHUIN K HUM (cornacue
NaLMeHTOB) COOTBETCTBYIOT YCTaHOB/IEHHbIM TPeBOBaHMAM.

2.8. Hactoauwee [llonoxeHwe B UenAx peryinMpoBaHMA Mpouecca OKasaHuA [aumeHTam NAaTHbIX MeAUUWHCKUX YCnyr
NPUMeHAETCA COBMECTHO ¢ JloroBopoM OKa3zaHMA NAaTHbIX MeAMLUHCKUX YCAYT U YUTAKOTCA B COBOKYMHOCTM C €r0 HOPpMaMu.

3. yC/10BUA U NOPAAOK NPEAOCTAB/IEHMA NNATHbIX MEOULUMHCKUX YCNVYT:

3.1. Mpn nepBMYHOM oObpaweHnn B KnuHMKY [MaumeHT MHPOPMUMPYETCA O BO3MOMKHOCTM MOAYYEHUSA aHaANOTMUYHbIX
MEAMNLMHCKUX YCAYr B pamKax Mporpammbl rocyfapCTBeHHbIX rapaHtuii OMC B fieyebHOM OpraHuWsauuu no mMecty CBOero
NPUKpPEneHns.

3.2. KnuHuKa nmeeT NpaBo NpeaoCTaBATb MNaTHble MeOULIMHCKUE YCAYTN:

—  Ha WHbIX YCNOBUAX, Yem NpeayCMOTPEHO MNPOrpamMmmoli, TeppuTopuanbHbIMKM MpPOrpaMmamu U (Man) LenesbiMu
nporpammamu, no *KenaHuo notpebuTens (3akasumKa), BKAOYasA B TOM YUCAE:

—  rpaXhaHamM MWHOCTPaHHbIX TrOCyAapcT8, /vuam 6e3 rparkAaHCTBa, 33 MCK/AOYEHMEM /UL, 3aCTPAXOBaHHbIX MO
06A3aTeNIbHOMY MEeANLMHCKOMY CTPAXOBaHMIO, U rparkaaHam Poccuitickoit Pepepaumm, He NPOXKMBAOLWMM NOCTOSHHO Ha ee
TEPPUTOPUM U He ABAAIOWMMCA 3aCTPAXOBaHHbIMM MO 06A3aTe/IbHOMY MEAMUMHCKOMY CTPaxoBaHMUIO, €C/IM UHOe He
npeaycMoTPeHO MeXXAyHApPOoAHbIMM A0oroBopamu PO,

3.3. Mpu npenoctaBNeHMM NAATHbIX MEOULMHCKUX YCAYr B KAUMHUKe cobntogatoTca MopsAKM OKasaHus meauuMHCKON
nomoLy, yTBepXAaeHHble MWHUCTePCTBOM 34paBooxpaHeHns Poccuiickon depepaumm u cobnoaaloTcs yCTaHOB/AEHHbIE
3aKoHogaTenbcTBOM Poccuiickon denepaumm TpeboBaHUA K Ka4ecTBY OKazaHUA MeANLUHCKUX YCAYT.

3.4. B KnuHuke obecneyeHa peanusauma npasa nauMeHTa Ha obpalleHMe 3a KOHCy/lbTauMen K Bpady-cneumanncty no
cobCTBEHHOM MHMLMaTMBE, 6€3 HanpaB/eHUs.

- KOHCY/IbTAaTMBHbIV NPUEM OCYLLLECTB/AETCS Ha YC0BUAX NIaHOBOTO Npuema.

3.5. Tpaduk paboTbl KAUMHUKK, a Takke rpaduk paboTbl Bpayel (4acbl M AHW npuema) yTBepkaatoTca [NaBHbIM
Bpavom/FeHepanbHbIM ANPEKTOPOM KAMHUKKM, U A0BOAATCA A0 cBedeHus MaumeHToB nyTem pasmelleHus nHGopmaumm Ha
oduumanbHom cante KAMHUKM U MHPOPMALMOHHbBIX CTEHAAX, PACMOJIOXKEHHbIX Ha CTOMKax agMWHUCTPATOPoB KAWHMKM.
Bpemsa paboTbl KNMHUKKM yCTaHOBAEHO B C/ieAytoLLeM NopsaaKe:

MoHeaenbHUK - cy6b6oTa — ¢ 9:00 Ao 21:00 yacos, BockpeceHbe — ¢ 10:00 ao 20:00.

3.6. lMpnem Bpavyamm OCyLLECTBAAETCA NO YKAa3aHHOMY BPeMeHM 3anucK n coctasnaet oT 15-30 mumH. 4o 1-oro vaca.

3.7. B npasgHuyHble AHWU pekUm paboTbl pernameHTUpyeTca NPUKa3oM r1aBHOMo Bpaya/reHepanbHOro AMPeKTopa, KOTopbIi
pa3meLaerca Ha MHOOPMALNOHHOM CTEHAE A5 AOCTYNa HEOTPAHUYEHHOMY KpyTy nL,.

3.8. WHpopmauua o damuanmu, MMeHW, OTYECTBE, CNeumanbHOCTM U KBanudMKauMu CeuuasmncToB HaxoguTcAa B 30He
OXWIAHUA KNMEHTOB, Ha canTe KAMHMKM www.triumf-K.ru , B KOTOpbIX Zi@aHHbIe CNeLManncTbl BeayT Nnpuem.

3.9. KnMHuka onpegenset ueHbl (Tapudbl) Ha npeaocTaBAAemMble MeAMLMHCKME YCAYTM CamMoCToATeNbHO. [lnaTHble
MegMUMHCKMEe ycayrn npepgoctasnatotca KnuvHukon [MaumeHTam Ha OCHOBaHMWM AOEUCTBYOWEro Ha JAeHb OKasaHuA
MeaMUMHCKMX ycnyr [pelicKypaHTa, YTBEpPXKAAaemoro aAupektopom KAWHWMKKM, copeprkaHuMe KOToporo AoBoAMTCA A0
ceBegeHua MNaumeHToB nNyTem pasmelleHus uHbopmaumm Ha oduumanbHom cainte KamHukm — www.triumf-k.ru 7
MHPOPMALMOHHBIX CTEHAAX, PACMNO/IOMKEHHbIX Ha CTOMKE aAMUHUCTPATOPOB KANHMKMN.

3.10.MnaTHble MeaULMHCKUE YCAYTM MOTYT NPeaocCTaBAATbCA B MOJIHOM 0b6beme yTBepKAEHHOro CTaHA4ApTa MeaULMHCKON
nomowy ambo no npocbbe noTpebuTens B BUAE OCYLLECTBAEHMA OTAE/IbHbIX KOHCY/AbTaUUM UAU  MEeAULMHCKUX
BMeELIaTeNbCTB, B TOM 4Yucie B obbeme, MpeBblllaloWem o6bem BbINOJHAEMOro CTaHAapTa MeAMUMHCKOW NMOMOLM No
COr/IaCOBAHMIO C KIMHMKOMN.


http://www.triumf-k.ru/
http://www.triumf-k.ru/

3.11.06bem AMArHOCTUYECKUX M Ie4eOHbIX MEPONPUATUIA ANA KOHKPETHOrO NauMeHTa onpeaenseTcs fevyalMm Bpavyom B
COOTBETCTBUM C OTPAC/IEBbIMW CTaHAAPTAMM.

3.12.Ycnyrn nevyebHo-BCrnomoraTesibHblIX KabMHeTOB obecrneymBatoT NosydyeHMe NauMeHTaMyM Ha3HAYeHHbIX UM npoueayp ¢
yYeTOM xapakTepa 3aboneBaHus, MEAMUMHCKMX MNOKas3aHuli, ¢usmyeckoro cocToAaHua naumeHToB. Obecneumsaertcs
CBOEBPEMEHHOCTb U MAKCMMaNbHaA HeMNpPepbIBHOCTb MNOJYYEHUA MEeAWMUMHCKOM YCAyrM B COOTBETCTBMMU C MpearmncaHnem
nevyalero Bpaya.

3.13.BcA uHPopmauma o peatenbHocTM KauvHWKKM, HacToAwme [Mpasuna, MpenckypaHT NAaTHbIX MEAWMUMHCKMX YCAyr,
[OKYMEHTbl O TOCYAAPCTBEHHOM pPEerncTpaunmn pUaANYECKOro AuLa, JIULEH3MA HA OCYLECTBAEHUME MELULMUHCKOM
[EATENbHOCTU, CBEAEHUA O KOHTPOJIMPYIOWMX OpraHax pacrnonaratoTca B mecTe, cBO6OAHOM M AoCTynHOM gns naboro
nocetutena (MHGopmMauUMOHHOM CTeHZe), PACNONOMKEHHbIX HA perncTpatypax KAWMHMKM M Ha oduumanbHOM caliTe
www.triumf-k.ru, 8 pasgene «MPABOBAl UHOOPMALUA»/ «NALUEHTAM».

4. YCNOBWMS, MPU KOTOPbIX MEAULMHCKAA NOMOLLIb HE MOMET BbITb OKA3AHA HA NJIATHOW OCHOBE

4.1. MeaMUMHCKasa NOMOLLb HE MOXKeT BbITb OKa3aHa K/IMHUKOW Ha NAaTHOW OCHOBE B C/IyYanX:

- OKasaHMA MeaULMHCKOM NOMOLLM MO 3KCTPEHHbIM MOKA3aHUAM AR YCTPAHEHUS Yrpo3bl }KU3HWU NaUMEHTa NP BHE3aAMHbIX
OCTpbIX 3ab0/seBaHUAX, COCTOAHUAX, ODOCTPEHMAX XPOHMYECKUX 3abosieBaHMI, a TaKKe B CAy4vasX, YCTAHOBAEHHbIX
LencTByoWMM 3aKoHoaaTenbcteom PO,

5. NOPAAOK 3ANUCU n OBPALLEHUA NALIUMEHTOB

5.1. Mpuem NauneHToB B KIMHMKE BEAETCA N0 NpeaBapuUTeIbHOM 3anucu.

5.2. 3anucb naumeHTa Ha NPUEM KO Bpayy OCyLLeCTBAAETCA

—  yepe3 agmuHucTpaTopoB KanHMkKM n no tenedoHy 8 (391) 205-02-80, 8 904 895 01 61 B Yacbl paboTbl KNMHMKNK

— NPV IMYHOM BU3UTE

— B OHJIaViH pexume, yepes caiT KAMHUKM www.triumf-k.ru (4epes okHo 3anucu)

5.3. JonyctMmo npegocTaBieHne ycayr KAMHUKM 6e3 npegsaputenbHo 3anucu no ¢akTy obpalieHua npu ycnosuu
Hannuma cBO6OAHOMO M AOCTAaTOYHOTO KOIMYECTBA BPEMEHU A1 OKa3aHWUA YCaYrM/KOHCYNbTaLMK y Bpada B pacnmncaHunm.

5.4. TauuMeHTbl N0 HanpaBNEHUAM CTPAXOBbIX KOMNAHMI NPUHMUMAIOTCA C 06A3aTesIbHbIM NPeabABAEHNEM MEANLNHCKOTO
nonuca AMC n goKymeHTa, yA0CTOBEPAIOLLErO IMYHOCTD.

5.5. Mpu HannuMM NOKasaHUIA U HEBO3MOXKHOCTU OKA3aHWUA YCAYr B YCAOBUAX KAMHUKKU, BPay BMpase AaTb PeKOMeHAauuu
MaumeHTy No noBoay 06cnenoBaHUA, 1eUYEHUA B UHBIX MEAULMHCKMUX OPraHM3aLmax.

6. NOPAAOK 3AK/TIOMEHMUA AOTOBOPA U ONNATbI MEOAULUUHCKUX YCNYT

6.1. MnaTtHaa MeanUMHCKAn NOMOLb OCyLLEeCcTBAAETCA B KIMHUKe B paMKax A0roBOpPOB C GU3NYECKUMU UK FOPUANYECKMMU
iMLaMK, CTPaxoBbiMK KoMnaHuAamM (LMC) B KOTOPbIX pernameHTUPYHOTCA YCAOBUA U CPOKU NONYYEHUA MeAULMHCKUX YCAYT,
NopsAoK pacyeTos, NpaBa, 0683aHHOCTM U OTBETCTBEHHOCTb CTOPOH. POPMbI LLOrOBOPOB U NPUIOMKEHMI K HUM (cornacue
nauneHToB) COOTBETCTBYIOT YCTaHOBEHHbIM TPEOOBAHUAM.

6.2. [JoroBop c rpagaHamu (GU3MYECKUMM NULAMM), OpraHuM3aumamu  (IOpUANYECKMMM  NULAMM), CTPAxOBbIMMU
KOMMaHuAMM, paboTatowmmmn B cucteme JMC, 3aknovaeTca B NUCbMeHHOW dopme: B 2-X IK3eMNasapax, OAUH M3 KOTOPbIX
HaxoamMTCs Y UCNONHUTENS, BTOPOM — Y 3aKa3umKa, B 3-X IK3EMNAAPAX, OAUH U3 KOTOPbLIX HAXOANUTCA Y UCMIONHUTENA, BTOPON —
Y 3aKa3uuKa, TPeTUI y NaymeHTa.

6.3. Mpwu obpallleHnn B KAMHMKY, Ha OCHOBAHUM NPeabABAEHHbIX JOKYMEHTOB UM UAEHTUDUKALMOHHBIX AaHHbIX (NacnopT,
nonmc OMC, HanpaBieHWe CTPaxoBOW KOMMaHWWM) agMuUHUCTpaTopamu odOpMAAeTcs AOroBOp BO3ME3AHOr0 OKasaHuA
MeAMULMHCKMX YCAYT, NOCAe Yero NnauMeHT ConpoBOXKAaeTcA A0 KabuHeTa cneuuanmcta.

6.4. 3akntoueHne porosopa AMC W onnata MeAMUMHCKUX YCAYr, NpefocTaBisembliX B COOTBETCTBMM C YKa3aHHbIM
[0roBOPOM, OCYLLECTBASETCA B COOTBETCTBMM C [paxaaHCKMM KogeKkcom Poccuiickolrt deaepaumm M 3akoHOM PoccuiicKol
depepaummn «06 opraHmsaumm ctpaxosoro gena B Poccuiickon depepaummn».

6.5. 3aK/oueHne 40roBopa C PULUYECKUM INLLOM Ha NONyYeHUe MeSULMHCKUX YCYT, NPeacTaBNfaeMblX B COOTBETCTBUM C
[0roBOPOM, OCYLLECTBAAETCA COMMACHO C AeNCTBYOLWMM POCCMIMCKMM 3aKOHO4ATENbCTBOM, NOPALOK PacyeTos NPoOM3BOAUTCA
COr1IaCHO OrOBOPEHHBIM YC/IOBUAM A0rOBOpPa.

6.6. 3akntoueHwe gorosopa ¢ GUINYECKUM IMLOM Ha NOAyYeHUE MeAULMHCKUX YCAYT, OCyLecTBAAeTCcA Ha A06pOBO/IbHOM
OCHOBE, B COOTBETCTBUM C AEeNCTBYIOLWNM 3aKOHOoAaTeNIbcTBOM Poccuitickon Pepepaumm. Onnata 3a OKasaHHble MeauLMHCKUe
yenyrm GUsMyeckMmm aMuamm nponsBoamnTca No GakTy OKa3aHWA YCAYT HAIMYHBIM AEHEXHbIM PacyeToM C UCNO/Ib30BaHUEM
KOHTPOJ/IbHO-KACCOBbIX TEXHUKM W (MAKM) pacyeToM C UCMO/Sb30BaHMEM MAATEXHbIX KapT, 6€3 NpUMeHeHUs KOHTPOJ/IbHO-
KacCOBOW TEXHMKM, HA OCHOBAHMM BbICTABJEHHOMO CYETa BPAUYOM WM Yepes TepmuHan obcayxusatowero baHka, no Bblbopy
3aKasuuKa.

6.7. Mpw 3aKN04YEeHNN LOroBOPA NALUMEHTY NPEeAOCTaBAAETCA B 4OCTYNHON dopme:
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—  WHPoOpMaLMA O BO3MOMKHOCTU MOJIYYEHUA COOTBETCTBYHOLIMX BMAOB M OOBEMOB MEAMUMHCKOMW MOMOLLM Ha
6e3Bo3mMe34HOM OCHOBE, B paMKax MpPoOrpammbl rOCYAapCTBEHHbIX rapaHTUiA 6ecnnaTtHOro OKasaHuA rpakaaHam
MEANLMHCKOMW MOMOLLM U TEPPUTOPUANbHOW MPOrpammbl FOCYAAPCTBEHHbLIX TFAPAHTUA B MEAMULMHCKUX yYpeRaeHUsX,
YYaCTBYHOLLUX B PeaIM3aLMmn NPOrpammbl;

—  NopAJOK OKa3aHMA MEAMLMHCKOM NOMOLM U CTaHAAPTbI MeAMULMHCKON NOMOLLM, MPUMEHAEMbIE NPU NPeAoCTaBAEHUU
NAATHbIX YCAYT;

—  MHOOPMALMIO O KOHKPETHOM MEeAUUMHCKOM PaboTHUKE, NPEACTaBAAIOLLEM COOTBETCTBYIOLLYIO MAATHYHO MEeAMULMHCKYH0
ycnyry (ero npodeccroHanbHom 06pa3oBaHUM U KBanUPUKaLMK);

—  MHOOPMAUMIO O MeTofdax OKasaHUA MeAMLMHCKOM MNOMOLLM, CBA3AHHbIX C HUMMK PUCKAX, BO3MONKHbIX BWAAX
MeAMLMHCKOro BMELLATENIbCTBA, X NOCAEACTBUAX U OXKUAAEMbIX Pe3yibTaTaxX OKa3aHWUA MeAULMHCKON NOMOLIM.

6.8. TMaumeHT (3aKasumK) 06a3aH onnaTUTb NPeLoCTaBeHHbIe KAMHUKOW MeANLMHCKME YCayrM B NOIHOM obbeme. B ciyyae
3aK/IIOYEHNA [0roBopa Ha MporpaMmHble MPOAyKTbl KAMHMKKM, npeaBapuTesnibHad onaaTa BHOCUTCA Ha  YC/IOBUAX
3aK/II0OYEHHOTO A0roBopa.

6.9. OnnaTta 3a MeguLMHCKME YCAYrM NPOU3BOAUTCA NYTEM HAIMYHBIX MW BEe3HANUYHBIX PACYETOB B yuperKaeHUsx 6aHKoB U
(vnn) HenocpeacTBeHHO B KAMHUKE C NpUMMEHEHMEM KOHTPOJIbHO-KAaCcCOBOW MallMHbl, 6/1aHKOB CTPOrol OTYETHOCTH,
3NEKTPOHHbIX NNATEXKHbIX TEPMUHAOB.

6.10.MaumeHTy (3aKa3uMKy) BblAAETCA OOKYMEHT, MOATBEPXKAAIOWMIA NPOU3BEAEHHYIO OMAATy OKa3aHHbIX MeAMLMHCKUX
YCAyr B BUAE KOHTPOIbHO-KAaCCOBOrO YeKa, KBUTAHLMM UK MHOTO 61aHKa CTPOrol OTYETHOCTY.

6.11.Mo TpeboBaHuO NnuUA, onnaatuslliero ycayrn, KanHuWka ob6s3aHa BblgaTb CNpaBky 06 onjate mMeamuMHCKUX ycayr
YyCTaHOBJ/IEHHOM GOpPMbI ANA NPEAOCTAaB/EHUA B HA/IOTOBbIE OpraHbl.

6.12.Mpn Hanuummn vy [laumeHTa GUMHAHCOBOM 33a[0/KEHHOCTM MO OMAaTe 3a OKasaHHble MeAWMUMHCKME YCAyru,
obcnepoBaHve, AMArHOCTMKa, fedveHue [auueHTa NPoAo/IKAOTCA NOC/Ae MOMHOM OnAaTbl TaKOBOM 3a[0/IKEHHOCTH, 33
WCKNOYEHMEM C/IyHaeB OKa3aHMA SKCTPEHHOW HEOT/IOXHOM NOMOLLMN.

6.13.Mo TpeboBaHMIO rpakgaHWHA Ha OKasaHWe NAATHbIX MEAMUMHCKUX YCAyr MOXKeT 6biTb cocTaBneHa TBEpAas MM
npubansnTenbHas (NnaHMpyemas) CMeTa pacxofoB (pacyéT CTOMMOCTM YC/Iyr) ¢ y4€ToM BMAa ycayru (paboTbl), KoTopas
ABNAETCA HEOTbEM/IEMOM HaCTbio A0roBOpa.

6.14.B cnyyae Heob6XO4MMOCTM OKasaHMA [AOMOJHUTE/IbHbIX YCAYr U CYLWECTBEHHOrO MPEBbIWEHUS NO 3TOM NpUYMHE
NPUBAN3NTENBHOM CMETLI PAaCX0L0B, OpraHn3aums oba3aHa CBOeBPEMEHHO NpeaynpeanTb 06 3TOM rpaxgaHuHa.

6.15. KAnHMKa nocne ncnosiHeHUs forosopa BblAaeT NoTpebuTento (3aKoOHHOMY NPeACcTaBUTENIO NOTPebUTEN ) MeaAUUNHCKME
OOKYMEHTbI (KOMUM MeOMLMHCKMX [LOKYMEHTOB, BbIMUCKU M3 MEAUUMHCKUX AOKYMEHTOB), OTpakaloliMe cOCTOsiHME ero
3[,0pOBbA NOC/Ee NONYYEHUA NAATHBIX MEAULMHCKUX YCAYT.

6.16.B cooTtBeTcTBUM € 3aKOHOM Poccuitickont Pepepaumnm «O 3alwmTe npas notTpebuteneli» KnMHMKa HeceT OTBETCTBEHHOCTb
nepes nNauMeHTOM 3a HEMCMONHEHME UAN HEHaA/exallee UCNOMIHEHWE 3aKa3aHHOM YCAYTK, a TaKKe B CyYae NpPUYUHEHUA
Bpeda 340pPOBbI0 M KM3HM MauueHTa. [lpeTeH3un 1 Ccnopbl, BO3HMKAKOLWME MeXAy NaunMeHTOM U ChneuuasucTom,
OKa3blBalOLWMM MNATHblE MeAULMHCKME YCAYTW, Pa3peLLatoTcs MO COFNALIEHUI0 CTOPOH AMBO Ha YpOBHE agMWHWUCTPaLUK
K/IMHWUKW; MPU He AOCTUMKEHMMN, COMTacUA - B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PO.

6.17.KnnHMKa 0cBOGOXKAAETCA OT OTBETCTBEHHOCTWU, €CAN [AOKAMXKET, YTO HEUCMOSIHEHWE WAN HeHag/exallee UCNOoNHeHue
Npou3oLWL/I0 BCeACTBUE HENPEOAOMMOWM CUAbI, @ TAKXKE NO MHBbIM OCHOBaHMAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

7. MOPAAOK OGOPMEHUA MEAULIMHCKMUX AOKYMEHTOB U NPELOCTABEHUA UHOOPMALIMM

7.1. OCHOBHbIMW AOKYMEHTAMM MO OKa3aHWIO MeAULMHCKUX ycayr MaumeHTy sBastoTca ambynatopHas KapTa (3aBoauTcs
npy nepsuYyHOM Bu3uTe), [JOroBOp HA OKasaHWe MAATHbIX MEAMUMHCKUX YCayr u MpuioKeHusa K 4orosopy o6 okasaHuu
MeOMUMHCKMX yCayr. [aHHble [OOKYMEHTbl OTpaKaloT uctopuio obciegosaHna M nedeHus [laumeHta uM aBaswoTcA
CO6CTBEHHOCTBIO KAMHMKM. AMBYNaTopHan KapTa nauMeHTa XpaHUTCA B apXMBe KAMHUKK B TedyeHue 25 feT.

7.2. MHdopmauma o COCTOAHUM 340poBba [auueHTa, B TOM uncie o dakTe obpalLeHUs ero 3a MegUUMHCKON MOMOLLbIO
ABNAETCA BpauebHOM TalnHOM 1 NepCcoHasibHbIX AaHHbIX NauMeHTa, UX HepasraalleHne OXpaHAeTCcA 3aKoHo4aTeIbcTBoM PO,
7.3. Bpayam v Bcemy NepcoHany KAMHUKM 3anpeLiaeTcsa pasrialleHne CBefeHWM, COCTaBAAIWMX BpayebHyto TaliHy, 3a
WCKNIOYEHNEM C/Ty4aeB, NPeayCMOTPEHHbIX AeMCTBYIOLMM 3aKOHOA4ATEIbCTBOM.

7.4. NaumeHT AMbO ero 3aKOHHbIM NpeacTaBUTeNlb MMeeT NPaBO HEMoCPeACTBEHHO 3HAaKOMMTbCA C MeAWMLMHCKOM
[OKYMEHTaLMel, OTpakatowen cocTosHMe ero 340p0BbA, M NOAyYaTb Ha OCHOBAaHUM TAKOM AOKYMEHTALMU KOHCYAbTaLuu y
APYr1X Cneumnanmcros.

7.5. UHdopmauma o COCTOAHUKM 340p0BbA MaumMeHTa MOXKeT 6biTb NpeAocTaBAeHa MO OCHOBAaHWMAM, YCTaHOBAEHHbIM B
depepanbHom 3akoHe «06 OcHOBax OXpaHbl 340p0BbA rpaxaaH B PO», a UMEHHO B Lensax NpoBeseHUs MeAMLMHCKOro
06cnenoBaHUA U NeYEHNUA, eCAU TPAXKAAHUH HE MOXKET BbIPasuTb CBOKO BOJIKO, NPW Yrpo3e pacnpoCcTpaHeHUs MHPEKLMOHHbIX
3a60/1€BaHNI1, MacCOBbIX OTPABNEHMUI U NOPAXKEHUI, NO 3aNPOCY OPraHOB A03HAHWUA U CeACTBUA, CYAa, NO 3aNpocy OpraHoB
NPOKypPaTypbl, OPraHOB Yro/I0BHO-UCTNIONHUTENIbHOM CUCTEMDBI.



7.6. C NUCbMEHHOrO COrNacuA rparKaaHWHaA WAM ero 3aKOHHOro NpPeAcCTaBUTENA AOMYCKaeTcs pasrialleHue CBeAeHui,
COCTaBAAOWMX BpavyebHyto TaWHy, APYrMM rpaxgaHam, B TOM UMCAe [O/KHOCTHbIM NMLAM, B LENAX MeaUUMHCKOro
06cnenoBaHMA U IeYEHMA NALMEHTA, @ TaKXKe B UHbIX LLeax.

7.7. Tlo NUCbMEHHOMY 3aABNEHUIO Ha UMA PyKoBOAMUTENA KAMHUKM MAUMEHTY MOXKeT ObiTb BblAaHa BbIMMCKA MW KONUs
MEAMLMHCKOM KapTbl, MOPALOK NpPefoCTaB/leHMA AOKYMEHTAUMW TakKe yKasaH B [losoXKeHuM opraHusaumu. TaKkoe
3aAB/IeHNE MOXKET HbITb NOAAHO NALMEHTOM JIMYHO, MO0 ero 3aKOHHbLIM NpeacTaBuTesiem ¢ 06a3aTeNbHbIM NpeabABAEHNEM
[OKYMEHTA, NOATBEPKAAIOLLENO NOJHOMOYMA Ha NPeACcTaBNeHNE UHTEPECOB MauMeHTa. M3rotoBaeHre Hagnexallei Konmm
npous3BoauTCA B TedeHue He 6onee yem 10 (aecatn) pabounx gHewn, He cunTan AHA NOSAYM 3aB/IEHUA.

7.8. XpaHeHMe MeamMUMHCKOW KapTbl CaMMM MaLMEHTOM Ha AOMY, Nepefayva eé B Apyrve fevyebHble opraHU3aunn, TPETbUM
iMLam He AonycKaeTcs.

7.9.

8. NPABA U OBA3AHHOCTU KIMHUKU

8.1. 06A3aHHOCTU KANHUKMK:

8.1.1. YBaXKMTeNbHO U TYMaHHO OTHOCUTbCA K MauunenTy

8.1.2. CornacosaTb c [auneHTOM xapaKTep U 06bEM OKazaHUA MeaULIUMHCKUX YCAYT.

8.1.3. MpepocTtaBuTtb [auueHTy ycayru cornacHo [peincKkypaHTy, KayecTBO KOTOPbIX COOTBETCTBYET COBPEMEHHbLIM
OOCTUNKEHUAM MEAMUMHCKOM HAYKWU, U HE MOMKET OblTb HUMKE YCTAaHOB/IEHHbIX CTAaHAAPTOB KayecTBa M MopsAAKOB OKasaHMA
MeANLMHCKOM NOMOLLM;

8.1.4. B nonHom obbeme MHbopmMpoBaTb lNaumeHTa, ero NOBEPEHHOr0 WUAM 3aKOHHOTO MPEACTABUTENS O BblABIEHHOM
COCTOSIHUM €ero 340pOBbA C yyeTom cornacusa [lauueHTa Ha NosyyYeHMe AaHHOM WMHPOPMauuM M B COOTBETCTBMMU C
LENCTBYIOLWMM 3aKOHOA4ATENIbCTBOM;

8.1.5. MocpencTBom OTKPBLITOrO pasMeLLeHNs AOKYMEHTOB HA MHPOPMALNOHHOM CTEHAE M HA canTe KNMHMKKM 03HAaKOMUTb
MaumeHTa co cBoei JlvueH3Mel Ha OKa3aHWe MeAWMUMHCKMX YCAyr, € Hactoawumu [lpaBunamum, a TaKXKe C WHOM
nHpopmaumen o KAWHWKe, Kak 06 MUCNONHUTENe MEeOMLMHCKMX YCAyr, NO COAEpP)KaHWio U B obbeme, 0OBEKTUBHO
No3BOAAIOLWLEN NPUHATbL OCO3HAHHOE peleHWe 06 obpaweHun B KAMHKKY, B TOM yncie MHOOPMALMIO O OPUAUYECKOM
cTaTyce, 0 pexkmme paboTbl, KOHTAKTHbIN TenedoH, MHPOPMaLUMIO O BpaYax-CreLmaancTax, HenocpPeaCTBEHHO OKa3blBAOLWMX
MeOUUNHCKNE YCayTu;

8.1.6. MaBatb [lauMeHTy yKasaHua (pekomeHZaumu), HocAwme ob6A3aTeNnbHbIM XapakTep, NpeaocTaBuTb [MauneHTy
[OCTYMHYIO U AOCTOBEPHYIO MHPOPMAUUIO O NPeaoCTaBAAEMON YCayre;

8.1.7. YuuTtbiBas uHAMBUAYANbHble 0COBEHHOCTM [lauMeHTa, CamoCTOsTeNIbHO BbIOMPATb O0340POBUTE/IbHbIE MEpbI,
Heobxoaumble MauMeHTy, a TaK¥Ke yCTaHaBAMBATL rpaduKk noceleHnin KNMHUKM nocae NnpoBeAeHHOro ieYeHus.

8.2. KnuHuka Bnpase:

8.2.1. CamocToATenbHO onpeaenaTb rpaduK KOHCYNbTaLU, Npoueayp v rpaduk paboTol Bpayei.

8.2.2. OTCTynUTb OT 3annaHMpoBaHHOro rpaduka nevyeHua B caydyae ono3gaHuma [MauneHTa W 3aHATOCTM Bpaya,
HenocpeaCcTBEHHO OCYLLECTBAAIOLLErO NedeHue, a B Cy4ae onosgaHua lNaumeHTa Ha npuem K Bpady, 6onee yem Ha 15
MUHYT, OTMEHWUTbL NPUEM /UK NepeHecTun ero B Apyroe Bpems;

8.2.3. 3amMeHMTb Bpaya NpPU HACTYNIEHUN OOBEKTUBHON HEBO3MOMKHOCTU MNPOBOAMUTL JieYeHWe J[aHHbIM BpavyoM-
CNeLMannMcTom, a TakKe Npu HeobxoAMMOCTU HanpaBuTb MauueHTa ANA KOHCY/NbTauMK K APYrMm cOBCTBEHHBIM Bpavyam-
cneumannucTam Uamn B UHYH MeAULMHCKYO OpraHM3auuio;

8.2.4. He npuctynaTb K OKa3aHUIO MEeAULMHCKUX YCAYT B CNyvae OTKasa MNaumeHTa aaTb MHPopmupoBaHHOe Ao06poBONbHOE
coraacue Ha MeguLUMHCKOe BMeLLaTeIbCTBO;

8.2.5. He npoaoiKaTb OKasaHMe MeAMLMHCKOMN YCAyrn B Cay4anx HapylweHua MNauneHTom ycnoBmin Hactoswmx Mpasua c
obs3aTenlbHOW QUKCcaumel OTKa3a B JIEYEHUM W NPUYMH TAKOTO OTKA3a B MeAMLMHCKON AoKymeHTaumu. OTKas oT
NPOAO/NKEHUA NEYEHUA BO3MONKEH TONILKO NPW GOPMYANPOBAHUN BPAUYEOHbIX PEKOMEHAAUMIN MO AaNbHENLEMY IeYEHMUIO U
He LoMYyCKaeTca NP HaZIMYMK Y NaLMeHTa OCTPOW CTaZMK COCTOAHUA 340POBbA;

8.2.6. Monyuntb oT MaumeHTa COOTBETCTBYIOLLYIO PacnUCKy 06 OTKase OT MeAWMUMHCKOro BMELLATeNbCTBA B CAyvae ero
OTKasa OT YCAYr, KoTopble MO 6bl, MO MHEHWUIO KNMHUKM, YMEHBLINTL MU CHATb ONACHOCTb A5 ero 340P0BbA.

9. NPABA U OBA3AHHOCTU NALUMEHTA

9.1. Mpwm obpaweHun B KnMHuKy MaumneHT umeeT NpaBo Ha:

9.1.1. yBaXKMTeNbHOE W FYMaHHOE OTHOLWEHWE CO CTOPOHbl MEAMUMHCKUX PabOTHMKOB M ApYyrux UL, y4acTBYIOLWMX B
OKa3aHWM MeSMULMHCKON NOMOLLY;

9.1.2. Bblbop Bpaya, NoAy4YeHWE KOHCY/NbTaLMA Bpaven-cneumanncTos; MHoopmaumio o GbaMuanuM, UMEHW, OTYecTse,
OO/IKHOCTU U KBanUdUKaALMM ero sedyaw,ero Bpayda M APYrux Aul, HEnocpeacTBEHHO Y4YacTBYHOWMX B OKasaHUU emy
MeaMUNHCKON NMOMOLLY;

9.1.3. Ha Bblbop AaTbl U BpeMeHW BM3UTA K Bpady-cneumanmucty KAMHMKK, BKAOYAA NepeHoC paHee COornacoBaHHbIX AaTbl U
BPEMEHW BU3UTA Ha WHble, cornacoBaHHble CTOpOHaMW, ATy W BPemsA, MPU HaANYMU OOBEKTUBHON BO3MOMKHOCTU CO
CTOPOHbI KAMHUKY;



9.1.4. obcnefoBaHUeE, IeYEHNE W HAXOXKAEHWNE B YYPEKAEHUN 34PaBOOXPAHEHUS B YCOBUAX, COOTBETCTBYHOLLMX CAHUTAPHO-
TMIMEHNYECKUM

9.1.5. MpodurnaKkTnKy, ANArHOCTUKY, NedeHne, MEANUMHCKYIO peabuanTaumio B YCNOBUAX, COOTBETCTBYIOLUMX CaHUTApHO-
TMIMEHNYECKUM M NPOTUBOIMNUAEMNYECKUM TPEOOBAHUAM;

9.1.6. ObneryeHmne 601K, cBA3aHHON C 3aboneBaHMemM U (MAU) MEOULMHCKMM BMELLATENIbCTBOM, AOCTYMHbIMW U He
3anpeLLeHHbIMU MeToA4aMu, IEKAPCTBEHHbIMM NpenapaTamuy;

9.1.7. 3awuTy CBeAEeHU, COCTaBNAOWMX BpayebHy0 TaWHY; COXpPaHEHWE MeAMUMHCKMMU paboTHMKamu B TaliHe
MHoopmaumm o dakTe ero obpalleHMa 33 MeSMLMHCKON MOMOLLBIO, COCTOSIHUM 340pOBbA, AMArHO3e U WHbIX CBEAEHWUM,
NoNlyYeHHbIX NPW ero o6cnes0BaHMUM U IEYEHUM, 3@ UCKIOYEHNEM CTYHaAEB, NPEeAYCMOTPEHHbIX 3aKOHOAaTe/IbHbIMU aKTaMK;
9.2. TMauMeHT KAMHUKM MMEET MPaBo MOAYYUTb B AOCTYMHOW ANA Hero dopme MMEIOLLYIOCA B KAMHUKE MHPOpMauuio o
COCTOAHWUWN CBOEFO 30POBbA, B TOM YMC/E CBEAEHUA O pe3ysibTaTax MeguLMHCKOro obcnefoBaHuns, HaaMumm 3aboseBaHus,
06 yCTaHOBNEHHOM AMArHo3e MU 0 NPOorHo3e pa3BuTUA 3ab0neBaHUA, MeToAaX OKa3aHMA MEANLNHCKOM NOMOLLM, CBA3AHHOM
C HUMMW PUCKE, BOSMOXKHbIX BUAAX MEANLMHCKOrO BMELLATENbCTBA, €r0 NOCNEACTBUAX U Pe3yNbTaTax OKasaHUA MegMULUHCKON
NMOMOLLM, @ TAK}Ke Ha BbIBOP KL, KOTOPbIM MOXKET BbITb NepesaHa MHGOPMALLMA O COCTOAHUMN ero 340P0BbSA;

9.2.1. OTKaz OT OKasaHuA (MpeKpalleHne) MeaMLMHCKOM MNOMOLLM, 33 MUCKAOYEHMEM C/yyaeB, MpPesyCMOTPEHHbIX
3aKOHOAATENIbHbIMM aKTaMU;

9.2.2. Bo3smeLlyeHune Bpesa, MPUYMHEHHOTO 340PO0BbI0 NMPWU OKa3aHUM eMy MEANLMHCKOM NOMOLLM;

9.2.3. [onycK K Hemy aBOKaTa Wix 3aKOHHOTO NpeacTaBuTens AN 3aWmnTbl CBOMX NPaB, CBAWEHHOCAYKUTENA.

9.2.4. 3a peanusauymio npas MNauneHTa B KnMHMKe OTBEYAET [/1aBHbIN Bpau.

9.2.5. obpalieHure ¢ *Kanoboi K AOMKHOCTHBIM INLLAM KIMHUKM, @ TaKKe K JOIKHOCTHBIM IMLAM roCyLapCTBEHHbIX OPraHoB
Wnu B cya;

9.2.6. mogavy B MMCbMEHHOM BUAE CBOMX NPeasIoXKeHWM NO COBEPLIEHCTBOBAHUIO AEATENBHOCTU KAUHUKW.

9.3. Npwu obpaweHnu B KnnHuky MNaymneHT 06s3aH:

9.3.1. CobntoaaTb HacToAwMe MpaBuIa OKa3aHWA NAATHbIX MEAULMHCKUX YCAYT;

9.4. [na yeTkoro cobnofeHUA pernameHTa npuema, NauMeHT AO0/KeH npuinTu 3a 10 MUHYT A0 YKA3aHHOrO BpeMeHWU
npuema Bpaya, AaHHOE BPemsA OTBOAMUTCA ANA COCTaB/IEHMA L0roBOpP, MPWUIOXKEHWUM K AO0roBOpy M MHbIX HEOOXOAMMbIX
[OKYMEHTOB.

9.4.1. BbINOAHATb HAa3HAYEHUA, NPEeANNCAHMA U PEKOMEHOAUMN BPaYa;

9.4.2. NpepoctaBuTb KnnHUKe MHPOpMMpOBAHHOE A06POBOJIbLHOE COrfacMe Ha MegMLMHCKOE BMELLATeNbCTBO B LENAX
OKa3aHMA MeAULMHCKUX YCAYT;

9.4.3. Cobntopatb NpaBuaa rMrneHbl, NOPALOK U PEXUM, CAHUTAPHbIE HOPMbI BO BPEMSA HAXOXAEHUA B KAUHUKE;

9.4.4. YBaxKMTeNbHO OTHOCUTBCA K ApyrMm MaumeHTam u nocetutensm KAWHWKK, K MeAULMHCKOMY U 06CAy»KMBatoLeMy
nepcoHany KnmHuku, cobnogatb o0bLLeNprHATbIE NPaBUAa 3TUKU U NOBEAEHUS;

9.4.5. 3ab0TWUTbCA O CBOEM 340POBbE;

9.4.6. MpepocTtaBuTb KANMHUKE A0 OKasaHWMA MEOULMHCKUX YCAYT MOJIHY0 MHOOPMAUMIO N UMEIOLMECH SOKYMEHTbI (Konuu
[OKYMEHTOB), Kacalowmecs COCTOSIHUA CBOEro 340POBbf, KOTOPbIMM OH pacnosiaraeT Ha MOMEHT 3aK/OYeHUs A0rosopa
OKa3aHMA NAATHbIX MEAULMHCKUX YCAYT U B TEYEHWE ero AeWCTBMA, KOTOPble MOTYT MOBAWMATL HA MOCTAHOBKY AMarHo3a u
onpeaeneHns MeToga JfiedeHua (Hanpumep: WMetowme OTHOWEHME K aHaMHe3y »KM3HW, aHamHe3dy 3aboneBaHwus,
MHPopmUnpoBaTb 060 BCEX NMEPEHECEHHbIX paHee 3aboeBaHUAX, BKAOYASA XPOHUYECKME, MHPEKLIMOHHbIE U BEHEPUYECKME,
BCEX BWUAAX ANNEPTUYECKUX PEAKLUW, UMEIOLLMXCA HEPBHO-MCUXMYECKUX PACCTPOMCTBAX (3nuiencus v npou.), BUPYCHbIX
renaTuTax, caxapHom auabete, MMEKOWMXCA MATONOrMYECKUX U GU3MONOrMYECKMX 3aBUCUMMOCTAX (aNIKOroNb, HAPKOTUKM),
MMEBLLUXCS PaHee U MMeLLMXCS 3ab0n1eBaHNAX KPOBU (AHEMMSA M NPOY.), @ TAKKE UMEBLLMXCA AJIUTE/IbHbIX KPOBOTEYEHUSX,
nepennMBaHUAX KPOBW, peBMaTMYECKUX 3aboneBaHMAX, BPOMAEHHbIX MAW MPUOBpPETEHHbIX MOPOKax cepaua, CcephevyHo-
cocyancTbix 3aboneBaHmAxX (cepAevHana HeLOCTaTOMHOCTb, KOPOHAPHAA HeLOCTaTOYHOCTb, UwemMnyeckana 6oae3Hb cepaua,
rmnepToHnYeckan 6o1e3Hb, rMNOTOHMYecKaa 60ne3Hb, MHOAPKT), UHbIX COCYAUCTLIX 3a60N1eBaHUAX (MHCYNbT, aTePOCKNEPO3 U
npouY.), HaNMYMK CEepAEYHOro CTUMYNATOpPA MAM MpoTe3a KianaHa cepaua, TpaBmax, 3aboseBaHMAX OpraHoB AblXaHus,
NPUAATOYHbIX NA3yx HOca, WMHbIX O0cObeHHOCTel aHamHesa M3HM U 3aboneBaHuA, Tpebyrolwmxca ANA MeaULMHCKOro
BMELIATeNbCTBA, BKAOYAA MHPOPMALMIO O NOCTOAHHO MPUMEHAEMbIX /IEKAPCTBEHHbIX, FOMEONATUYECKMX NpenapaTtax M
61ON0rMYECKM-aKTUBHbIX A06aBKax);

9.4.7. ABNATbCA Ha KOHCYNbTaUMKM, Ha3HayeHHble npoueaypbl M nNpoduNakTUYecKMe OcCMoTpbl BoBpemsa. [pwu
HEBO3MOHOCTU ABUTLCA HA KOHCYNbTaLUMio, NpoLeaypy Uan ocmoTp npeaynpeants KNMHUKY (agMUHKUCTpaTopa Maun Bpaya)
He nosaHee, YeM 3a OAHMW CYTKM A0 Hayana KOHCynbTauuu (npoueaypbl, OCMOTPa) B Yacbl paboTbl KAMHMKM, yKa3aHHble B
pasgene 2 HacToAawmx MNpasun.

9.4.8. OnNnatutb GaKTUYECKM OKa3aHHble MEeAULIMHCKUE YCAYrW, BKAOYAA [AOMOJIHUTENbHbIE YCNYrM, B CPOK U pasmepe,
yCTaHOB/IEHHble [JOroBOPOM OKa3aHUA NAaTHbIX MeAULMHCKUX YCAYT;

9.4.9. MpWHATb OKa3aHHbIE YCAYTK, CTPOro cobM0AaTb HAa3HAYEHUA U PEKOMEHAALMM Nevallero Bpaya, a Takxke cobaoaatb
HacToAwwme Npasnna;



9.4.10.Coo6waTb Bpayy 060 BCEX U3MEHEHUAX B AEATE/IbHOCTU €r0 OpraH13ma (CamouyscTBMEe U BUAUMbIE U3MEHEHMS), eCn
Aaxke MauneHT cunTaeT, YTo 3T M3MEHEHMA HE BAUAIOT HA OKasaHMe MeAULMHCKOW YCayrv KAMHUKOW;

9.4.11.MaumeHT BNpaBe OTKa3aTbCA B /Il060E BpemMsa OT NOJAYYEHUA MEAWULMHCKOM YCAYTU U NOAYYUTb BHECEHHYIO aBaHCOM
CYMMY C y4eTom onnatbl KNMHUKe GaKTUUECKM OKa3aHHbIX MeANLMHCKUX YCAYT COrNacHo aeicrtaytowemy MpeicKypaHTy, Ha
MOMEHT OKa3aHWA yCAyr;

9.4.12.MpepocTaBnTb KAMHUKe paspelleHne NpuBAeKaTb ANA OKasaHWA MeAULMHCKUX YyCayr nboro meauumHCKOro
paboTHMKA M3 NEPCOHanNa, a TaKKe MHbIX BHELUHWUX CNeLuaancTos, HE06X0A4MMOCTb B NMPOPECCMOHaIbHOM MHEHUW KOTOPbIX
BO3HMKAET BO BpeMs NpoBeaeHus 06cie0BaHnsA, IedeHus.

10. NOPAAOK U ®OPMbl KOHTPO/11 3A UCNO/THEHMEM NNATHbIX YCNYT

10.1. Tekywuii KOHTPOAb 3a COGAOAEHMEM MOC/AeA0BaTE/NbHOCTU BbINMOJIHEHUA AEUCTBMIA, NO MNPEAOCTaBAEHUIO MAATHbIX
MeAMULMHCKMX YCAYT, OCYLLECTBAAETCA MMaBHbIM BPAYOM KANHUKM.

10.2. OTBETCTBEHHOCTb CReunanncTa, NPesoCcTaBAAOLLEro NAATHYIO MEANLMHCKYIO YCAYTY, 3aKPENIAETCA B ero A0KHOCTHOM
NHCTPYKLAN.

10.3.KOHTPOAb NOMHOTbI M KayecTBa MNPefoCTaBAEHWA MNAATHbIX MEAWMUMHCKUX YCIyr BKAoYaeT B ceba nposeneHue
NPOBEPOK, BbiiBNEHWE W YCTPaHEHWEe HapylleHWi NpaB 3aAaBUTEsNIe, PAaCcCMOTPEHWE, MPUHATUE PEeleHUt U NOAroTOBKY
OTBETOB Ha 0b6palleHnA 3aABUTENEN, CoaepKaLLMX Kanobbl Ha pelweHus, aencTeua (6esgencTene) AONKHOCTHBIX L,
10.4.Mo pe3y/nbTaTaM NPOBeAEHHbIX MPOBEPOK B C/lyyae BbIABJAEHUA HApyLIEHUIW MpaB NoTpebutenel ocyliecTBaseTcA
npuBeYeHe BUHOBHbIX JINL, K OTBETCTBEHHOCTU B COOTBETCTBMM C 3aKOHOAATEIbCTBOM PO.

11. NOPAAOK AOCYAEBHOrO (BHECYAEBHOIO) OBXXAJTOBAHUA

rpaskgaHamm W OpraHM3auMaMM Hapylalolwmx MX npasa, cBoboAbl M 3aKOHHblE MWHTEpPecbl PeleHun wu AelCcTBUM
(be3pencTema) AONKHOCTHBIX NULL.

11.1.3asBUTENN MUMEIOT NPABO HA 06XKaNOBaHWE AENCTBUIN AN Be3neNcTBMA AOMKHOCTHBIX UL, B ocyaebHOM 1 cyaebHom
nopsagkKe.

11.2.Cnopbl, BO3HUKLUME MEXAY NAUMEHTOM U KIMHUKON, pa3peLlatoTcsa Mo COralleHuto CTOPOH MK B cyaebHoM nopagKe B
COOTBETCTBMW C 3aKOHOZaTesnbCTBOM Poccuitickoit Pepepaumn, Ha ocHoBaHuM n. 21. «[paBun npepoctaBiaeHUA NAaTHbIX
MEOUUMHCKUX YCAYT HACeNeHUD MEAMUMHCKUMU YUYpPEXAEHUAMMUY, YTBEPXKAEHHbIX [locTaHoBneHMem [lpaBUTenbCTBa
Poccuiickoit ®egepaumnm ot 30 maa 2026 r. N 659.

3awmTa npae noTpebuTtenelt ocyWecTBAAeTCa Cya0M B COOTBETCTBME O CT. 17. 3akoHa PP o1 07.02.92 r. N 2300-1 «O 3awmTe
npas notpebutenen» Pegakuma ot 07.07.2025

11.3.3awmTa npas nauMeHTa OCyLWecTBAsAeTcs B cooTBeTcTBUE DegepanbHbiM 3aKoHOM oT 21 HoAbBpa 2011 roga N 323-03
«06 ocHoBax OXpaHbl 340p0BbA rpaxkaaH B Poccuiickoit Peaepaunmn».

11.4.MopAnoK NOAAYM N pacCMOTPEHUA NPETEH3UN:

B pocypebHom nopsfKe B Cayyae Hecornacua C pelleHnem uaun geictsvem (6espelictBuem) [OMKHOCTHbIX Avy, 000
«®OPTYHA - 3» B cBA3M C NpefocCTaBAEHNEM NAATHbIX MEAULMHCKUX YCAYT 3aABUTENIb UMEET NPaBO HanpaBUTb NPETEH3MIO
HEenocpeaCcTBEHHO reHepasbHOMY AMPEKTOPY WAM FNaBHOMY Bpady. MpeTeH3usa Ha pelleHua uau aencrteua (besaelicteume)
OO/IKHOCTHBIX /ML, MOXKET BbITb NPefoCTaBAeHa IMYHO, HAaNpaB/ieHa B NMMCbMEHHOM (MO MEeCTy HaXOoXAeHWUA opraHM3aLmm)
WA aneKkTpoHHoM dpopme Ha agpec klinikatriumf@mail.ru.

11.5.3asBUTeNIb MOXKET 06PATUTLCA C NPETEH3MEN B C/lyYae:

11.5.1.HapyLweHns yCTaHOBIEHHOTO NOPSAAKA NPeA0CTaBAEHNA NIAaTHOM MeANLNHCKOM yCayru;

11.5.2.HapyLweHus cTaHAapTa NpeLoCTaBNeHUs NAAaTHOW MeANLMHCKON YCayriu,

11.5.3.HapyweHns WHbIX NpaB noTpebutenei nNpu NpenoCTaBNEHUN MAATHbIX MEOULMHCKUX YCAYyr, NPeayCMOTPEHHbIX
OeNCTBYIOWMM 3aKOHO4aTeNbCTBOM Poccuiickoi Pepepauuu.

11.6. dopma npeTeH3nn U NOpAAOK ee 3anonHeHus. MNpeTeH3nsa Ha pelleHns uan aenctema (6esgencreme) LOMKHOCTHBIX
UL, COCTaBAAETCA B NPOM3BO/IbHOM dopme, ¢ 06A3aTeNbHbIM YKa3aHMEM:

— cBeageHMsA 0 3aABWTesIe, B TOM uncie pamuamsa, MMsA, OTYeCTBO (NociegHee - Npu HaaMumm) GU3MYECKOro Anua, NoYTOBbIN
agpec, no KOTOPOMY A0/XeH 6biTb HanpasjeH OTBET, WMAM HaMMeHOBaHWEe PUAMYECKOro Auua, aapec ero
MECTOHAXOMXKAEHUA UWN UHbIE PEKBM3UTbI 415 OTNPABKM, YKa3aTb CNOCo6 NosyyeHus ( B TOM YMUC/Ie M HAPOYHO).

—  W3/0XEHMWe CYyTU NPeTeH3nu,

— JIMYHasA NOANWUCb 3aABMTENA U AaTa COCTaB/EHUA NPETEH3NN.

B ciiyyae HeObX0AMMOCTM K NPETEH3UKN NPUNATaOTCA AOKYMEHTb! (B NOAJMHHUKAX AN KOMUAX).
MpeTeH3ns, HanpaBAeHHasA NO 3/IeKTPOHHOW NoYTe, O/IKHA COAEPHKaTh:

- cbarvwmmo, nmA, oT4eCTBO AO0NXKHOCTHOIO 2IMua, KOTOPOMY OHO aApPeCcoBaHO,
—  WU3N10XKEeHUe CyTu NpeTeH3nu,
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— damuanio, ums, otyecTso (NocnegHee - Npu HannMummn) GU3UYECKOro LA, NOYTOBLIN aApec, MO KOTOPOMY AO0/KEH BbITh
HanpasneH OTBET, WM HAaMMEHOBAHWE IOPUANYECKOrOo /IMLA, afpPec ero MECTOHAXOMAEHWS WAWU UHble PEeKBU3UTbI A4NA
OTMNPaBKM, yKasaTb cNocob nosiyyeHus ( B TOM YMC/IE U HAPOUHO).

— KOHTaKTHbIl TenedoH.

11.7.MNpeTeH3mA NOANEKUT PACCMOTPEHUIO B TedyeHne 10 KaneHaapHbIX AHEN C MOMEHTA ee perncTpaumu.

11.8.KnnHuKa, no pesynbrtaTam pacCMOTPEHUA NPETEH3NU:

11.8.1.ypoBneTsopAeT NPeTeH3MI0 NOAHOCTLIO UAM YAaCTUYHO;

11.8.2.0TKa3bIBAET B YA40BNETBOPEHNM MPETEH3INMN.

11.9.B cnyyae 4acTMYHOro YyAOBNETBOPEHMA MPETEeH3MU UAM OTKasa B ee YyAOBNETBOPEHWUW 3aABUTEN0 HanpasnfeTca
MHbOpPMaLMA O NPUYMHAX TAKOTO YA0BAETBOPEHUA UM OTKa3a B NTMCbMEHHOM popMme.

11.10. PeweHne u gelicteue (6esaeincteme) agMUHUCTPALUMKN KAMHUKK, SOMKHOCTHBIX /1ML, HapyLllalowme NpaBo 3asBUTENS
Ha NpeAoCTaB/AeHME NIATHOM MeAULMHCKOM ycayrn, MmoryT 6biTb 06KanoBaHbl B CyAe, @ TaKKe B NOpAAKe, YCTaHOB/IEHHOM
3aKoHoZaTenbcTBOM Poccuiickoit depepaumu.



